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Paspgen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHusa ycnyr casnm «MTC» u ycnyr cnyTHuKoBoro TenesugeHusa «UTB» (ganee umenyiotca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®epgepauunn, 3akoHom Poccumnckon
®epnepaumn "O 3awmTe npaB notpedbutenen”, PegepansvHbiv 3akoHoM "O cBaan”, MNpaBunammu okasaHusa yCnyr CBsi3u
ANs uenewn TeneBM3NOHHOTO BELLaHUs U (MNu) pagvoBeELLaHNS U PErynmpyroT OTHOLLEHUS MO OKa3aHuIo YCryr CBA3MW
ANs uenewv TeneBU3MOHHOrO BellaHusa 1 (unun) pagvoBeLlaHunsl, okasblBaeMblX C MCNOMb30BaHNEM CETU CMYTHUKOBOM
CBSI31, YCNYr CMYTHUKOBOIO TENEBUAEHUS, @ TaKKe UHbIX CONPSHKEHHBIX C HUMWU yCnyr (cepBUCHOe, MHPOPMaLIMOHHO-
cnpaBo4HOe obcnyxusaHue 1 ap.).

HacTtoswue Ycnosua yctaHasnueatotca OnepaTtopom (B oTHowweHun Yenyr OnepaTopa) 1 BewaTenem (B oTHOLIEHUU
Ycnyr BelwwaTenst) caMocTosTENbHO, ABNATCA Ny6nnyHom odepTon n MoryT 6biTb NPUHATEI ABOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactosiwme YcnoBusi He pacnpoCTpaHsIloTCsl HA OTHOLLEHUSI CTOPOH MO BOMpocaMm, CBsI3aHHbLIM € NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa u Ycnyrm Bewatensd He MoryT GbiTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOrO cornacoBaHus ¢ OnepaTopom AN NpoBeAeHWs NOTepPen, FONIOCOBaHUN, KOHKYPCOB, BUKTOPWH, peKnambl,
OMpOCOB, MAaCCOBbIX PACCbINTIOK COODLLEHWI, YCTAaHOBKM LUMIO30B ANs1 AOCTyNa K CeTU aneKTpocBs3n U UHTepHeT-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.n.

1.4. Ycnyrm cBasn npepocTtaBnsiotcd OnepaTtopoM Ha OCHOBaHUM AeNCTBylOWMX nuvueHsun Onepartopa, B T.u4.
cnegywowmx nuueHsmn: Ne 176260 ot 24.11.2019, BbigaHHbIX PegepanbHon cnyxbown no Hag3opy B cdepe CBA3M,
NMH(OPMALIMOHHBIX TEXHONOMMIA U MacCoBbIX KOMMYHMUKauui. MNonHbin nepeyveHb nuueHsnin OnepaTtopa pa3meLLeH Ha
Cante OnepaTopa u goBoanTcs Ao ceeaeHnss AGOHEHTOB B MecTax obcnyxmBaHnss AGOHEHTOB, B T. 4. NPY 3aKMNYeHNM
[orosopa.



Ycnyru cnytHmukoBoro TB npegocraenstoTcs BewaTtenem Ha ocHoBaHum nuueHanm Cepusi TB Ne 25810 o1 03 ceHTAbps
2014 r., BoigaHHoN ®epepanbHon cnyx6or No Hag3opy B cdepe CBA3U, MHPOPMALNOHHBIX TEXHOMOMMN U MacCOBbIX
KOMMYHMKaLNIA.

CraTbs 2. TepMVIHbI n onpegeneHus, ncnoJsib3yemMmblie B HAaCTOALUNX YcnoBusx.

Bce 3aronoBku pasgenoB (cTtaTenl) UCNONMb3YHOTCA B HACTOAWMX YCNOBUSX MWCKMOUUTENBHO Ans yaobcTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX M HUKaK He BMMSIIOT HA TOMKOBaHWE HacTosALWMX Y CroBun.

2.1. AboHeHm — hnsnyeckoe nmuo, C KOTOPbIM 3akrtoyeH [1oroBop 1 yooBneTBopsieT creayowmm TpeGoBaHUAM:

1) rpaxaaHWH, KOTOpPbIA NPOXMBAET B HACENEHHOM MyHKTE, YCTaHOBNEHHOM nepeyHeM MuHucTepcTBa LMpoBOro
pa3BUTUS, CBSI3N 1 MacCOBbLIX KOMMYyHMKaumin Poccuiickon denepaunmn, n obpallaeTtcs K onepatopy obszaTernbHbIX
06L1ef0CTYNHbLIX TenekaHanos v (MNW) paguoKaHanoB, OKasbiBalOWEMY YCNyrv CBSA3W ONA Lenei TeneBU3MOHHOIo
BellaHusa 1 (Mnv) pagnoBeLLaHns ¢ UCNoNb30BaHMEM CeTel CNYTHUKOBOro TenepaanoBeLlaHns, B JaHHOM HaceneHHOM
MyHKTE;

2) Bnageet nonb3oBaTefibCkMM 060opyaoBaHMEM (OKOHEYHbIM 00OpydOBaHMEM), KOTOpPOE MOXET ObiTb
ncrnonb3oBaHo B ceTu cBs3n OnepaTopa o6s3aTenbHbIX OOLLEAOCTYNHbIX TerekaHanoB u (Mnu) pagunokaHanos,
OKa3blBaKOLLEro ycryrm cBssu Ans Lenen TeneBU3noHHOro BellaHus 1 (Mnu) paguoBeLLaHust C UCMorb30BaHNEM CETU
CNYTHUKOBOTO TENepaanoBeLLaHNs, K KOTOPOMY OH obpallaeTcs;

3) rpaxxgaHuH 1 (MnNu) YneHbl ero CemMbM, NPOXMBAIOLLME C HUM B OAHOM >XUITOM MOMELLEHMWN, KOTOpbIE HE UMEIT
OeNCTBYIOLLEero 4OroBopa O NpefoCTaBneHny AOCTyna CeTu CBA3W B LensX Nony4YeHus BO3MOXHOCTM npocMoTpa u
(vnn) npocnywmuBaHusa obLepoccunckmx obssatenbHbliX OOLWeAoCTyNHbIX TenekaHanos n (Mnu) paguokaHanos, a
Takke TenekaHanos, MOMYYMBLUMX MPaBO Ha OCYyLWeCTBneHne 3MUPHOro UMEPOBOrO0 Ha3EMHOro BeLaHus C
NCMnonb3oBaHWeM NO3ULMA B MynbTUNIEKCax Ha Bcen TeppuTtopumn Poccuiickon degepaumm, u 3aknoYeHHOro € Niobbim
13 onepatopoB 06s3aTeNbHbIX 06LLEeA0CTYNHbIX TenekaHanos 1 (UNn) paarMokaHanoB, OKa3blBatoOLLMX YCYrn CBA3N AN
Lenen TeneBn3MOHHOrO BeLaHus 1 (Mnm) paguoBeLLaHus ¢ UCNONb30BaHMEM CETEN CMYTHUKOBOro TenepaanoBeLLaHms
Ha okasaHwue yCryr CBA3W U ycnyr cnyTHukosoro TB.

2.2. Ab60HeHmMcKkoe ob6opydoeaHue — COBOKYMHOCTb abOOHEHTCKMX TEXHUYECKMX YCTPOWCTB, BKMoyasa TB-
npuctaeky unu CAM-Moaynb, aHTEeHHY M T.M., no3sonstowmnx ABGoHeHTy nonydatb Ycnyru Onepatopa v Ycnyrm
Bewarens.

2.3. Axkmueayus Ycnyz Bewjamens — onpefeneHHas BelwaTtenem nocnegosatensHOCTb AencTBuin AGOHeHTa,
KOTOpas 3aknioyaeTcs B TOM Yucne B npuBeaeHnn A6oHeHTCKoro obopyaoBaHuns B pabovee COCTosIHME, MO3BONsOLLEE
OCYyLLEeCTBNATbL OeKoanpoBaHMe CUrHana TeneBU3UOHHBbIX MporpamMm B Uendax obecneyveHus pocrtyna K YCnyraM
Bewarens.

2.4. ACP — aBTOMaTM3npoOBaHHasa CMCTEMa pacyeToB, NpeAcTaBnsaioLas cobon annapaTHO-NPOrpamMMHbIN KOMMIEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomaTtm3aumm pacdetoB ¢ ABoHeHTamn w/vnun lNonb3oBaTensmu Ycnyr, a
Takke Ansa ydyeta n 06paboTkmn nHpopmMaLumn o NpeaocTaBneHHbIX K OKa3aHHbIX Ycrnyrax.

2.5. Basoenili nakem — [lakeT, BKMO4YeHME KOTOPOro ABNAeTCA obsi3aTenbHbIM ycnosuem Ona BKITHOYEHUA
[ononHMTenbHbIX NaKeToB.

2.6. Bewamenb — O6LECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepagunoseltanne» (r. Mockea,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NNaTHbIE YCMYrM CNYyTHUKOBOIO TENEBUAEHMS, ABMSOLLIEECs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornaweHne mexay Onepatopom, Bewatenem n AGOHEHTOM O BO3ME3OHOM OKa3aHuu YChyr,
3aKMioYEeHHOe B COOTBETCTBUM C HaCTOSWMMM YcnoBusMu (B T. Y. BblOpaHHbIM AGOHEHTOM B COOTBETCTBUMU C
HacTosAWwmMMM YcroBusamu TapudHbIM NpeanoXeHnem, obcnyxmpaHme no KOTOPOMY MPOU3BOOUTCHA C NPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. HononHumenbHbIli nakem — [lakeT, BKIOYEHNE KOTOPOro BO3MOXHO TOJIbKO Mpu BKOYeHUn basosoro
naketa.

2.9. EQuHuya mapudpukayuu Yciay2 — eouvHiLa U3MepeHusi obbema OkasaHHbIX YCryr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcsa Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha NOKpbIMuUsSI cnymHuKa) — 4YacTb Tepputopun P®, B npegenax
KOTOpOW cylecTByeT noatBepxaeHHas OnepaTtopoM TexXHUMYeckas BO3MOXHOCTb NpefocTaBneHvs  YCnyr,
okasbiBaeMbix OnepaTopom, Npy yCNOBUU OTCYTCTBUS MOMEX, BbI3BAHHbLIX penbedoM W/unm niioTHOCTBIO 3aCTPOMKN B
KOHKpEeTHOM MecTe nogknoyeHus ABoHeHTckoro obopydoBaHus, B mpegenax kKotopon obecneumBaeTcs ypOBEHb



CUTHaroB CO CMyTHUKA, HEODXOOAUMBIV ANS UX NMPUeMa C 3afaHHbIM Ka4deCTBOM, a TakKe rapaHTUpyeTcs CnoCOOHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon cTaHuum (Tenenopt CHTB), obnapatowen onpeaeneHHbIMm
napameTpamu.

2.11. Jluyeeoli cyem -— aHanutudeckmn cyeT B ACP Onepatopa u nporpammMHo-annapaTHbIX CpeacTBax,
ncnonb3yembix Beliatenem, cnyxawmi aOns ydyeta obbema OKa3aHHbIX YCRyr, MOCTYNIIEHUS U pacxogoBaHMS
OEHEeXHbIX CPeACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXET ObITb BblAENEHO HECKOITbKO
JlnueBbIX CYETOB.

2.12. Jlu4yHbili kabuHem — BeO-cTpaHuua Ha Caite OnepaTtopa, cogepxawias MHGOPMaLMIO O 3akasbiBaeMbIX
AB6oHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLnio 06 o6beme nonyveHHbIX YCnyr u TeKyLLeMm cocTossHUM JlnueBoro
cyeTa, JOCTYMN K KOTOPOW OCYLLECTBASIETCA C MOMOLLbIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBINA JIOMVMH 1 Naporb).
JlorvH n napone anga goctyna B JInuHbI KabuHeT BbigatoTca ABOHEHTY npu 3akntodeHumn [Jorosopa. JIMyHbIA KabuHeT
MOXET UCMNONb30BaThCs AN Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 AONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
Ons pasmelleHuns ysegomneHms OnepaTtopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 06s13aH obecnevnTb COXPaHHOCTb
norvHa u napons ABoHeHTa, HeobxoaMMbIx And gocTtyna B JIMyHbIn kabuHeT. [encTBus, coBepLlUEHHbIe B JINYHOM
kabvHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C MCMONb30BaHMEM NornHa u napons AGoHeHTa, NpM3HaTCs 4eNCTBUSIMNA,
COBEpPLUEHHBIMU ABOHEHTOM FINYHO MMK €ro YNoNHOMOYEHHbIM NpeacTaBuTenem OT UMeHU N B nHTepecax ABOHeHTa.
[Mpn aTomM ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX NNLL,
NMEBLLMX MecTO B JInyHOM kabuHeTe ABOHeHTa, JOCTYMN K KOTOPOMY OCYLLIECTBIIEH C MCNOMNb30BaHWEM NOrMHa 1 Napons
ABoHeHTa, a Takke 3a MocneacTsus Takux gencrteun. OnepaTtop Bnpase npegoctaButb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ana goctyna B JINYHbIA KabUHET, Mpy 3TOM NOTMH OcTaeTcsa HenaMeHHbIM. Onepartop Brnpase 6e3
npegynpexaeHns NpuocTaHoBUTb MCNonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnyvae pactopxeHus Joroeopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembi» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasbiBatoLLee yCnyru cBa3n Ha OCHOBaHUK NULEH3NI, SBnstoLLeecs CTopoHon no [orosopy ¢ AGOHEHTOM.

2.1. Makem — cOBOKYNHOCTb Tenenporpamm (TenekaHanoB), pacnpocTpaHsembix Belarenem B npouecce okasaHus
AboHeHTam Ycnyr BewaTtens. MonyyeHne goctyna k npocMoTpy lNakeTta, asnsieTcs ycnosuem nonyyeHmss AGOHeHTOM
Ycnyr Bewatens.

2.15. Monb3oeamesnb — noboe dusnyeckoe nNuuo, He 3aknoymsllee [loroBop, HO cnocobHoe nony4vaTtb Ycnyrm
nocpeacTBOM MCMONb3oBaHUA ABOHEHTCKOro 060pyAoBaHuS.

2.16. PacyemHbili nepuod — nepvon BPEMEHM, 3a KOTOPbIN onpeaensieTcss (akTU4eCKM MOMyYEHHbIN |
onnauynBaembii AbBOHeHTOM 06bem Ycnyr. Ecnn nHasa npogomkntensHocTb PacyeTHoro nepmoga He yctaHoBreHa no
cornatleHuio CTopoH, PacyeTHbIn nepuo cHMTaeTcs paBHbIM OAHOMY MecsLy.

2.17. Caum Onepatopa — pecypc B ceTu VIHTepHeT, pa3MelleHHbIn No agpecy: wWww.mts.ru, rge pasmMelleHa
nogpobHas nHdopmaums ob okassiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapucpHbili nnaH Bewjamensi — COBOKYMHOCTb LIEHOBbIX YCMOBWWA, Ha KOTopbix Belatenb npegnaraet
ABOHEHTY NONb30BaTbLCA OOHOW MW HEeCKONbKMMK Ycnyramu BewaTens.

2.19. TapudHbili nnaH Onepamopa — COBOKYNHOCTb LEHOBbLIX YCNOBWUW, Ha KoTopblx Onepatop npegnaraet
ABOHEHTY nonb3oBaTbCcA 0aHOM NGO HeckonbkMK Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbIX YCNoBuNA. Mo cmbicny HacTosAwmx Ycrnosuin TapudgHoe
npeanoxeHne npegycMmatpuBaeT oOTAenbHbIn TapudHbln nnaH Onepatopa u TapudHbld nnaH BewaTtens,
onpegensioLme ycroBus 1 nopsgok nonyyeHus ycnyr Onepartopa v Bewatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ADOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyr CnyTHUKOBOIO TENEBUAEHNUS W/ UHbIE COMPSKEHHBIE C HUMW YCNYrK, OKa3biBaeMble
Belwarenem HenocpeaCTBEHHO W/UMM C MPUBIEYEHNEM TpeTbuX nuL (CepBUCHOE, MH(OPMALMOHHO- CMpaBOYHOE
obcnyxmBaHue 1 T.M.), BKNoYatowme B cebs:

- ycnyru no BewaHuio (pacnpocTpaHeHuo) MNakeTa TenenporpaMm, B TOM 4Yucrie MO MpeaocTaBheHuio JocTyna K
npocMoTpy BasoBoro naketa Ha ycrnoBUsX, NPeayCMOTPeHHbIX [JoroBopomMm;

Ycnyau Onepamopa - ycnyru CnyTHUKOBOW CBSI3W, W/WNMWU WHblE COMPSIKEHHbIE C HUMW YCMYry, OKasbiBaemble
OnepaTopoM HEMOCPEACTBEHHO W/WMW C MPUBMAEYEHMEM TPeTbUX NuL (CepBUCHOE, UHGOPMAaLMOHHO-CNPaABOYHOE
obcnyxuBaHue, n ap.).

2.22. YnosIHOMOYeHHOe /1uyo — NULO, YNnaTol B Kaccy KOTOPOro AeHEeXHbIX cpeacTB ABOHEHT MCMONHAET CBOU
AeHexHble obs3aTenbcTBa, Bo3HuKawwme nepen Onepatopom u Bewartenem ns [Jorosopa. NepeveHb Takvmx nuy
aosoautca Ao ceefeHus ABoHeHTa B nopsaake, npeaycMoTpeHHoM n. 11.2. HacToawmx Ycnosun



Pasgen Il. Mopsaok u ycnoBus 3aknioveHns Jlorosopa.

Cratbsa 3. [Nopsagok 3aknyeHus u npoaneHnsa gencteus [lorosopa.

3.1 [loroBop BCTynaeT B CUMy M CTaHOBUTCS 0b6si3aTeNnbHbIM AN CTOPOH C MOMEHTa ero 3akro4veHus. Mpaea n
06s13aHHOCTM no [loroBopy, BO3HMKAOT C MOMEHTa Hadvana okasaHus Ycnyr OnepaTtopoM. Ecnv nHoe He cornacosaHo
cTopoHaMu B [loroBope, nocrneaHuin cUMTaeTcst 3aKtoYeHHbIM Ha HeonpeaeneHHbIN CPoK.

HocTtyn ABboHeHTCckoro obopynoBaHus ¢ BkntoveHHom B Hero SMART -kapTon k Ycnyram OnepaTtopa obecneynBaeTcs ¢
MOMeHTa 3akntodeHnsa [dorosopa n BHeceHUss ABOHEHTOM HEOOXoOUMbIX MNnaTexen B COOTBETCTBUM C BblOpPaHHbIM
ABOHEHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyuyae 3aknoueHUss cTopoHamy cpoyHoro [loroBopa ero AeicTBue MpoAneBaeTCs KaxAbll pas Ha Criegyroluii
nepwod, paeHbIii NepBoOHaYaribHOMY CPOKy AeicTeusl [loroBopa, ecnv AGOHEHT He 3asBUT 06 ob6paTHOM He Mo3gHee,
YyeM 3a ABe Hedenv [0 OKOHYaHUS CPpoKa ero AencTBus.

3.2. Heotbemnemol 4vactbto [loroBopa sBRSOTCA HacTosiwue YcnoBusi, BblbpaHHoe AOGOHeHTOM TapudHoe
npegnoxexve (TapudHein nnad OnepaTopa n TapudHbli nnaH Bewarens), TexHudeckne TpeboBaHMA 1 3HAYEHUS
nokasaTenen kavyecTBa OKasaHWs yCnyr cBA3M, nepedeHb nuueHaui Onepatopa u Bewartens, CornaweHvne o6
3MEKTPOHHOM B3aMMOAENCTBUN C WCMOMNb30BAHMEM MPOCTOM 3NEKTPOHHOW MNOAMMCU, a Takke ycrnosus odepr,
NpUHATLIX ABOHEHTOM B NMOpsiAKe U Ha YCNoBUsX, ycTaHoBMNeHHbIXx Onepatopom v Bewatenem.

3.3. B cootBeTcTBUMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop v Belwartens B uensx
3aKnoYeHns wunu ucnonHeHus [oroeopa, a Takke B Lensx cobniogeHus OeNCTBYIOLWLEro 3akoHOAaTenbCTBa
obpabaTtbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCnoMnb30BaHWs CBOMX MPOrpamMMHO-annapaTHbIX CPeacTB.
Mon obpaboTkon nepcoHanbHbIX AaHHbIX MOHUMMaeTcs nboe aencTeme (onepaums) UM COBOKYMHOCTb AENCTBUN
(onepauwn), coBepLuaeMbIX C UCMOMb30OBaHWEM CPEeACTB aBToMaTM3auun nnm 6e3 UCNonb3oBaHWA Takmx CPeAcTB C
nepcoHanbHbIMU AaHHbIMK, BKoYas cbop, 3anmucb, cUMCTEMaTM3auuio, HaKoMfeHWe, XpaHeHwue, B T. Y. KOMWWA
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWEe (OBGHOBMEHWe, U3MEHEeHue), U3BMeYeHue, UCMoNb3oBaHue,
nepegava (npegocraeneHve, goctyn), obesnuymBaHue, GROKMpoBaHWe, yaaneHue, YHUYTOXEHME MepCOHaNbHbIX
AaHHbIX.

3.4. Ha nepwvog ¢ momeHTa 3akntoveHns [loroBopa 1 4o npekpalleHuns obsasatenscte CTopoH no [loroBopy, a Takke
[0 UCTEYEHNs1 CPOKOB XPaHEHUs NepcoHarbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOoHOAaTenbCTBOM, AGOHEHT BblpaXkaeT
CBOe cornacue Ha 0bpaboTky nepcoHanbHbIX gaHHbIXx OnepaTopom u Belatenem, a Takke cornacve Ha nepegady
(npepocTtaBneHue, gocTyn) n nopydyeHne Onepatopom wunu Bewatenem TpeTbuMM nuuam ob6paboTku NepcoHanbHbIX
AaHHbIX, NnepefaHHbix AboHeHToM OnepaTtopy v Bewartenio B xode ucrnonHeHus [JoroBopa, u ceegeHuin o6 AGoHeHTe
(kak MOMHOCTBIO, TaK M YacTu TakMX CBEAEeHWUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsoLLen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHWYnBasiCb,
B Uensax ucnonHeHns Onepatopom/BelwlaTenem o6sA3aTenbCTB unv mcnonHenus neped OnepaTopom TpeTbUMHM
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha YhydlleHWe YCNyr CBS3W, HanpaBrieHHbIX Ha npegoTBpalleHne U
NPOTUBOLENCTBUE MOLLEHHWYECTBY, PacnpoOCTPaHEHMI0 BPEAOHOCHOro MporpamMmHoro obecneyeHusl, CBA3aHHOIO C
MCMONb30BaHMEM YCNYr CBA3WM, a Takke oOKa3aHue MHMOPMaLUOHHO-CTaTUCTUYecknx ycnyr. lNpeaycmoTpeHHoe
HacTosLwMM ab3aueM corfiacme pacnpocTpaHaeTcs Ha cnyyvau, korga Heo6xoAMMOCTb ero NonyvyeHus npeaycMoTpeHa
AENCTBYHOLLMMU HOPMaTUBHBIMU NPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMAETCH B LIeNsAX WUcnonHeHus [orosopa, B TOM 4ucne Ons uenen
abOHEHTCKOro, CEepPBUCHOTO M CMpaBOYHO-MHAOPMAaLMOHHOrO obcnykunaHua ABOHEHTa, a Takke YhydllueHus
abOHEHTCKOro, CEpPBUCHOTO M CMPaBOYHO-UH(OPMALIMOHHOTO OBCNYXMBAHUA, B T. Y. BKIOYEHUS B [aHHble AN
MHPOPMALIMOHHO-CMPaBOYHOro 06CMYXUBAHUA, OKa3aHWs eMy YCYr Y CEPBUCOB, HEPa3pbIBHO CBA3aHHbIX C Ycnyramu
Onepatopa n Ycnyramu Belyatens, B3biCKaHUA OeBUTOPCKOW 3a40rKeHHOCTU 3a Ycnyru, xpaHeHuss [orosopos u
[IOrOBOPHOW [OKYMEHTaUUW, B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbLIX C UcMonHeHueM [oroBopa, a Takke Ans
cobntogeHnsa OnepaTtopoM 1 Bellatenem TpeGoBaHuiA eNCTBYIOLLErO 3aKoHoAaTebCTBa.

Ob6paboTka (BkMtovas obe3nnunBaHne) nepcoHarsnbHbIX AaHHbIX U cBeAeHU 06 ABOHeHTe (kak MONHOCTbLIO, TaK U YacTy
TakMx CBedeHun), ykasaHHbiX B cT. 53 depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBssuy, Takke
OCYLLECTBMAETCA B MCCNeAoBaTENbCKMX U CTAaTUCTUYECKUX Lensx, Bkrovas ob6paboTky CTaTUCTUYECKUX AaHHbIX,
6onbLUNX 0O BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AaHHbIX Y OCYLLECTBNEHNA OPYrMX UCCNEA0BaHUI 1
WHTepnpeTauui, B TOM YUCHIE, HO HE OrPaHMYMBasACh, ANS YMYyYLWEHUs Ka4ecTBa U NoTpeduTenbCKnx CBOMCTB YCNyr v
cepsucos Onepatopa, Ycnyr n cepsucos Beluatens n/vnu Tpetbnx nuuy-naptHepos Onepatopa, BewaTtens, a takke
B paMKax peanusauum npas 1 3aKOHHbIX MHTEPEeCOB, NPeayCMOTPEHHbIX EWCTBYIOLLMM 3aKoHOA4ATeNNbCTBOM, BKIIlOYas
3akoHoAaTenbCTBO 06 3KCMEepUMEHTaNbHbLIX MPaBOBLIX pexumax B cdepe LMdpoBbiX MHHOBaUMK. [epeyeHb nuu,



ocyllecTBnsiowmnx 0b6paboTky nepcoHanbHbIX AaHHbIX AOOHeHTa no nopy4veHutio Onepatopa B COOTBETCTBUM C
HaCTOALLMM NMYHKTOM, a TaKke agpeca Takmx nuu ykasaHol Ha Cante OnepaTopa 1 JoBoasaTcs Ao ceeaeHus AGOHEHTOB
B MecTax obcnyxumsaHua AboHeHToB OnepaTopa u Bellatens, B TOM Yucne B MOMEHT 3aknioveHus [lorosopa. B cnyyae
Hecornacus ABOOHEeHTa OEeNCTBME HACTOSIWEro MyHKTa He pacnpoCTpaHAeTCs Ha B3aMMOOTHOLUEHUS CTOPOH Mnpw
ycrnoBun, 4To ABGOHEHT npu 3akrnodeHun [JoroBopa 3asiBUT O CBOEM HeCOrfiacum MnmM nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuoa aencteus Jorosopa.

3.5. B cnyuasx, korga HeobxoOuMOCTb MonyyYeHus cornacusi ot AOOHeHTa npefycMOTpeHa AenCTBYOLWMMU
HOPMaTMBHLIMW MNPaBOBbIMM akTamu, nognucbiBas Hactoswmn [oroBop, AOOHEHT BblpaXaeT corfnacue Ha
ucrnonb3oBaHve cBedeHMn 06 AOOHeHTe, B TOM 4uCrie WUX NpedocTaBrneHuMe TpeTbMM Nuuam, Ha MonyyeHve
WH(POPMALIMOHHBIX  PacChIfIOK, peknaMmbl N0 ceTsaM  anektpoceBasnm ot  Onepatopa, B TOM 4ucne O
ToBapax/paboTax/ycnyrax M MHbIX ODBbEKTax peknamupoBaHus u/unm obbekTax WHGOPMUPOBAHUA TPETbUX MWL.
ABGOHEHT BNpaBe 0TO3BaTb CBOE COrfacue B Nopsiake, ykasaHHOM B N.n. 7.4, 7.5, 7.6 HacTosLLMX YCNOBU.

Pasgen lll. MNepeyeHb, 06beM U Ka4yecTBO Ycnyr.

Cratbs 4. MNepeyeHb Ycnyr.

4.1. TMepeyeHb Ycnyr, oka3biBaeMbix ADOHEHTY, onpeaensieTca BblopaHHbIM AGOHEHTOM TapudHbBIM NPELNOXKEHNEM,
BKIovatoLLmM B cebsl TapudHbii nnaH Onepatopa n TapudHbIi nnaH BewaTens, ¢ y4eToM MHbIX YCRyr, 3aKka3aHHbIX
ABOHEHTOM [OMONMHUTENbHO B COOTBETCTBMM C AeNcCTBylWMMKN npeanoxeHnsmn Onepartopa, Bewatens w/vnu
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr.

5.1. OnpepeneHve obbema Ycnyr, okaszaHHbIXx AGoHeHTy OnepaTopoM W BeliaTenem, ocyLlecTBNsieTcs Ha
ocHoBaHuK nokasaHuini ACP Onepatopa U nporpammHo-annapaTtHbIX CPeAcTB, Ucnonb3yemblx BeluaTtenem, nubo
060pyaoBaHWs CBA3M OPYrX onepaTopoB CBA3M.

5.2. Mcxoas m3 cymm paHee BHECEHHbIX nmnaTexen, ycrnosun TapudHOro npeanoxeHus, BKMYaLwero B cebs
TapudpHbin nnan Onepatopa n TapudHbli nnaH Bewatensa, n o6béma mcnonb3oBaHHbIX ABoHeHToMm Ycnyr B ACP
OnepaTopa 1 nporpaMMHO-annapaTHbIX cpeAcTBax, ucrnonb3yemblx Belatenem, ykasolBaeTcs octaTtok Ha Jlnuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb
ncrnonob3oBaH ABOHEHTOM (NOMOXWUTENbHOE 3HaYeHue octaTka) unu Obin ucnonb3oBaH AGOHEHTOM MOcne NOfHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX nnatexen (oTpuuaTernibHOe 3HadyeHue octatka). BHeceHue nnatexen
OoTpaxaeTcsa KakK yBerMveHme octaTka Ha JlMueBoMm cuyeTe, B3WMaHue NnaTtbl 3a OKasaHHble YCNnyrm — Kak ero
YMeHbLUeHVEe. YMeHbLUEHWEe ocTaTka Npou3BoOaUTCA ucxods us tapudos Ha Yenyrn ¢ yyetoMm HOC 1 MHbLIX Hanoros,
BKIOYaeMbIx B LeHy. OTpuuaTenbHoe 3HayeHre ocTaTka BblpaxaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeBeaeHus 06
octaTke Ha JluueBom cyete ABOHEHTa CpPEeACTB, BHECEHHbIX U HEM3pacxo4oBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKoN B cyeTax. CBedeHns O Tekywem octaTke Ha JluueBoM cuyete mMoryT ObiTb
nonyyeHbl A6oHeHTOM y OnepaTopa n Bewatensa (B T. 4. C NOMOLBI rONOCOBbIX, Internet n/wnn uHbIX cepsBucos
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb oka3biBaeMbix Ycnyr onpegensietca BblbpaHHblM ABoHeHTOM TapudHbiM nnaHom OnepaTopa U
TapudHbIM NNaHom BelwaTens, a Takke nepeyHeM AOMONTHUTENBHO 3aKa3aHHbIX UM YChyr.

anOCTaHOBﬂeHMe OKa3aHuaA ycnyr npon3BoanTCcAa B Crnydadax M B nopdaake, YCTaHOBJIEHHbIX ,El,eIZCTByPOLLI,MM
3aKoHOOaTeIbCTBOM.

Mpn onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO nnatexa (aBaHCOBbLIA METOL pacyeToB) CTOPOHLI COrfacoBarny
npogosrkeHne okasavus Onepatopom u Bewatenem AGOHeHTY Ycnyr, He NpeBbilasi CYMMbl BHECEHHbIX OEHEXHbIX
cpeAacTB Ha JluueBon cueT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKoBOM cBsA3nM Onepartopa

6.1. B pamkax okasaHusi Ycnyr OnepaTopa v BeliaTens Bo3MOXHOCTb JOCTyrna KO BceMm TeriekaHanam [lakeTa
rapaHTupyeTcs AGOHEHTY npu ycrioBuu npuobpeTeHns y oduumnanbHblx naptHepoB Onepatopa u Bewartens
ABOHeHTCKoro obopyaoBaHus. NepeyeHb pekomeHaoBaHHOrO AGOHEHTCKOro o6opyaoBaHUs pasmellaeTtcs Ha Caiite
OneparTopa.



6.2. Bo3aMOXXHOCTb IOCTYNa KO BCeM TernekaHanam Naketa He rapaHTUPYeTCA Ha TeppPUTOPUN, HaxoasLencs BHe 30HbI
nokpbITMa cetn Onepatopa ucrnonb3yemMblx OnepaTtopom U BeluaTtenem kocmmuyeckux annapatoB. BosHukHoBeHue
nomex, 3aTPYOHAIOWMUX MNPUEM CUrHana, CBSA3aHHbIX C MECTOM W YCIOBUAMK PacnonoXeHust ABOHEHTCKOro
060pyaoBaHMS; U3MEHEHWA, WCKaXKEHWIA, HapyLUeHWI, MepepbiBOB WM 3afep)KeK pacrpoCTpaHeHus curHana,
BbI3BaHHbIX NPVPOAHBLIMY SIBIEHMSIMM (BKTHOYAsA CONTHEYHYIO aKTUBHOCTb UN HEGNaronpusiTHbie METEOPOOMMYECKUMY
YCroBus); UHbIX OGCTOATENLCTB HENPEOOONMMON CUMbl (B TOM YMUCHE, HO HEe OrpaHWMYMBAasChb, BbIBOA M3 CTPOS UMK
HapyLLUeHVs1 HopMarbHOW PaboTbl UCKYCCTBEHHbIX CMYTHUKOB 3eMIM U/UNn ceTeil CBA3M C UCTIONb30BaHNEM PECYPCOB,
C NomoLLblo kKoTopbix Onepatop 1 BellaTtenb okasbiBaeT Ycnyru.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEAOCTAaTKM YCnyr, BO3HUKLUNE BCNEACTBME UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBNeHHbIM TpeboBaHuam ABGoHeHTckoro obopyanoBaHus, Nub6o AGOHEHTCKOro
obopyaoBaHusa NNu NPUKNagHoOro NporpaMMHoro obecneyeHus, KOTopble BbINU U3MEHEHb! UM MoANMULMPOBaHbI 6e3
cornacoBaHusi ¢ npoussoaguTtenem n Onepatopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYHT PEKOMEHAOBAHHBLIM
OnepaTtopom HacTporkam.

Pasgen IV. NpaBa n o6s3aHHOoCcTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. MonyyaTb HEO6XOANMYIO N JOCTOBEPHYIO MHpopmauuto 06 OnepaTope n BewaTtene, pexvme ux pabotsl, o6veme
npefocTaBnsieMbiX YCNyr, BbICTABMEHHbIX CHETax 3a OkasbiBaeMmble YCnyru, 0 30He MOKPbITUSI CMyTHWUKA, NepevHe
Yenyr n TapudHbix nnaHax Onepartopa v BewaTtens, a Takke nHyto nHGOpMaumio, CBA3aHHYI0 C NpeaoCcTaBneHnem
Yenyr.

7.2. lMony4yaTb cyeTa 3a OKa3aHHble Ycnyrm MO OKOH4YaHuM PacdeTHOro nmepmopga B ycTaHoBNEHHoOM [loroBopom
nopsigke.

7.3. B ycraHoBneHHom Onepatopom u Belwatenem nopsgke U3MEHATb MCMOMb3yeMblld nepeveHb Ycnyr, TapudHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWMUMM YCNOBUAMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMONb30BaHMS, B TOM 4Yucre, NpeaocTaBreHns
OnepaTopom TpeTbuMm nuuam ceegeHmn o6 ABGOHEHTe B Liensax u cnydasix, koraa HeobxoauMOCTb Takoro cormnacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW MPABOBLIMUW akTaMM.

ABOHEHT BrpaBe 0TO3BaTb AaHHOe UM corracue B noboe Bpemsi nyteM HanpaeneHuss Onepatopy u Belatento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBMNEHNS, SBNSIOLLIErocsl HeoTbemneMon YacTbio [loroBopa, NM60 MHBIM cnocoGomMm,
ycTaHoBneHHbIM OnepaTtopoM 1 BewaTtenem. Cornacue cuyntaetcsi 0To3BaHHbIM ABOHEHTOM C MOMEHTa NonyvYeHust
OnepaTtopoM u BeluaTenem ykasaHHOro B HAaCTOSILLLEM MYHKTE 3asiBMEHUS.

lMonoxeHus HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.

7.5. AGOHeHT BrnpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb NOMy4YeHns pekrambl U MH(POPMaLMOHHBIX PAaCcChINOK
ot Onepatopa, Bewatens, B TOM uncre o ToBapax/paboTtax/ycrnyrax 1 MHbIX OObeKTax peknammpoBaHns n/mnm obbektTax
NMHOPMUPOBAHUS TPETbUX NKL,, pacnpocTpaHAeMblX Mo CETSM 3MEKTPOCBA3M, a Takke Ha UCMONb30BaHWe CBeAeHU O
HeM B Uensax MpoaBWKeHns ToBapos/paboT/ycnyr/MHbiXx OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMEHNS NPSAMbIX KOHTAKTOB ¢ AGOHEHTOM C NOMOLLIbIO CPEACTB CBA3W, KOraa HeobxoAnMOCTb TaKkoro cornacus
npegycmoTpeHa AeNCTBYOWMMY HOPMaTUBHBIMM NPaBoBbIMY akTamu. B cnyyae, koraa OnepaTop/Beluatens aBnsaoTcs
peknaMmopacnpocTpaHuTensmMu, cornacue Ha nonyyeHve peknambl 03HavaeT cornacue ABOHeHTa Ha norfyyeHne, B TOM
yMcre peknambl 0 ToBapax/paboTax/ycrnyrax U MHbIX OObeKTax peknaMmpoBaHns TPeTbUX NnL,.

ABGOHEHT BMpaBe OTO3BaTb AaHHOe MM corfacve B NoGoe BpemMsa MyTeM HanpaeneHus Onepatopy M Beuatenio
COOTBETCTBYIOLLENO MMCbMEHHOTO 3asiBIEHNS, ABNAIOLLIErocs HeOTbeMemMon YacTbio [lorosopa, 6o MHbIM CNOCo6oM,
ycTaHoBneHHbIM Onepatopom 1 Belatenem. Cornacue cumtaetcst 0To3BaHHbIM ABGOHEHTOM C MOMEHTa MomnyveHus
OnepaTopoM v BellaTenem ykasaHHOro B HACTOALLEM NMYHKTE 3asaBMeHUs.

7.6. AGOHeHT BnpaBe yka3aTb B KauyecTBe afpeca NpefocTaBrneHus cyeTa 3a ycnyru OnepaTtopa v Belwartens agpec
3MEKTPOHHON MOYTbl NMGO NepcoHMULMPOBaHHYO cucTeMy camoobenyxuBaHusa OnepaTopa. B Takom cnydae
obsaszatenbcTBa OnepaTopa v BelyaTens no NnpegocTaBneHunto cyeTa CYMTaoTCs MOMHOCTLIO MCMOMHEHHLIMY MO hakTy
HanpaBneHust OnepaTopom 1 BelaTtenem cyeTa no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNsieTCA co3gartenem u/unm ydpeguTtenemM TENEBU3MOHHBLIX Nporpamm (TenekaHarnos), BELaeMblxX
B coctaBe [lakeTtoB, nosatomy AGOHEHT He BMpaBe OTKa3aTbCs OT pekrnambl, MOyd4aemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).



CrtaTtbf 8. O6s13aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaButb Onepatopy u BewaTento Heobxoanmble n JOCTOBEPHbIE CBEOEHUS O
cebe B 06beMe, NpeaycMOTpeHHOM [10roBopoM, U NOATBEPAUTbL UX OOKYMEHTArIbHO B COOTBETCTBMU C TpeboBaHMSMU
JencTeytollero 3akoHogaTtensctea P®. B cnyyae mameHeHus ykasaHHbIX cBedeHuMn ABOHEHT 00s3aH B CpPOK, He
NPEBbLILLALWNA LIECTUOECATN OHEW Mocfe Takux M3MeHeHun, npegoctaButb Onepatopy u Belwartenio HoBble
OOKYMEHTanbHO MOATBEPXAEHHbIE AaHHble (MpW 3akase OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyaeT Npom3BoauTLCS CO cneaytoLlero nocne nonyvyeHua OnepaTtopom u BewaTtenem nHgopmarmm 0 HOBOM agpece
Mecsaua).

8.2. lNonb3oBaTtbca Ycnyramm B COOTBETCTBMM C AeWcTBYyWMMKU TapudHbeiM nnaHom OnepaTtopa n TapudHbIM
nnaHom Bewartens n HacToawummn Ycnosusmu. He ncnomnb3oBatb YcnyrM B NPOTUBOMNPABHbIX LENSAX, @ paBHO He
coBepluaTb [OencTBUR, HaHocsAwmx Bpend Onepatopy, Bewartenio w/wunu TpeTbMMm nuuam, B TOM 4uUCre He
pacnpocTpaHaTb M He cnocobCcTBOBaTb PacnpoCTpaHEeHU0 BPEAOHOCHOro nporpaMMHOro obecneyeHnmss co CBOEro
ABOHeHTCKOro 060pyaoBaHUs, He coBepLuaTbh OEWCTBUN, NPENATCTBYOLWMNX HOPManbHOMY (DYHKLMOHUPOBAHMUIO CETU
cBdA3u, obopyaoBaHus, nporpaMMHoro obecneveHnss Onepatopa, Bewartensa v TpeTbux nuu.

8.3. CBoeBpemeHHO onnauymsatb Ycnyrn Onepartopa n Bewarens HenocpeacteseHHo OnepaTopy unm ykasaHHOMY UM
YNonHOMOYEHHOMY nNUUY B COOTBETCTBMM C [OEWCTBYIOLUMM MOpPsiAKOM, MeToaoMm onnatbl Ycnyr, TapudHbiM
npegnoxexHvem (TapudHeiM nnaHom Onepatopa u TapudHbeiM nnaHom BelwaTtens) n HacToAWMUMN Y CROBUSIMU.

8.4. OcyliecTBnATbL CBOM MpaBa Kak ABGOHeHTa NMYHO NMBO 4Yepes npeacTaBuTens, AeNCTBYIOWEro Ha OCHOBaHWU
3aKoHa Unu oBepeHHOCTU. NMpn 3TOM JOBEPEHHOCTb OT PM3NYECKOro Nuua AOMKHa ObiTb yAOCTOBEPEHa HOTapuarnbHO
nnbo odopmneHa MHbIM AONYyCKaeMbliM AEWCTBYIOWMM 3aKOHOA4ATENbCTBOM Cnocobom, No3sBonsALWwmnM AOCTOBEPHO
onpenenuTb akT ee BblgayuM IMLUOM, YKasaHHbIM B [AOBEPEHHOCTU. Bce pencTeBusl, COBepLUEeHHble Mnocne
naeHTudmKauun, NporaeHHOW B nopsake, onpegeneHHom OnepaTopom u Bewartenem, cuntaiotca nponsseaeHHbIMA
OT UMeHU u B uHTepecax AGoHeHTa. [leficTBMSA, CBSI3aHHble C OKasaHuem YCnyr, coBeplueHHble ¢ ABOHEHTCKUM
obopyaoBaHMeM, CHUTAOTCH COBEPLUEHHBIMW OT UMEHU U B MHTepecax ADOHEHTa.

8.5. CoobwaTts Onepatopy v BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 00a3aTenbCcTBa No onnare Ycnyr, BNoTb 40 MOMEHTa nonyyeHna Onepatopom oT AGOHEHTa NMCbMEHHOIO
3asgBneHnss o6  ytpate  ADOHeHTCkOro  00OopygooBaHWsl,  BMEKyLWEro  MpekpalleHne  obcnyXuBaHust
OnepaTopom/Belarenem.

8.6. Vicnonb3oBaTtb AN NogknoyeHns Kk ceTu cBA3m AboHeHTckoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAaHOBIEHHbLIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JaHHOIO BUAA YCIyr CBA3N.

8.7. ABoHeHT 0bs3yeTca obecneunTb HEBO3MOXHOCTb [OCTyMNa TPeTbMX NuL K cogepxallernica Ha SMART-kapTe
3alumdpoBaHHON MHOPMaLMK, cocTaBnsoLwen Kommepyeckyto TanHy OnepaTtopa, He coBepLuaTb CaMOCTOSATENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbUM NnuLaM coBepLuaTh C 3andpoBaHHON MHOPMaLMen, coaepxallencs Ha
SMART- kapTe: u3MeHeHue, W3BreYeHwe, KonvpoBaHue, pasMHOXEeHWEe, pacrnpocTpaHeHwe, NepeHoc Ha Apyruve
HOCWUTENW, UHble NPOTMBONPaBHble AencTBuUs, ABOHEHT 0ba3yeTcs He marotaBnmeaTbh AybnukatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX JENCTBUI CO CTOPOHbI TPETbMX Nuu. B cnyyae HeBbInonHeHUs AGOHEHTOM OaHHOM
06s3aHHOCTN, OH HeceT obs3aTtenbcTBa MO onnate B MOMHOM ob6beme OKasaHHbIX YCNyr, MOMyYeHHbIX C
ucnonb3oBaHvem gybnukatos SMART-kapTbl.

8.9. AGOHeHT 06s13yeTcst nony4YaTb YCRyry ToNnbKo Anst IMYHOrO NPOCMOTpa U ToNbKo Ha TeppuTopun PO. Ecnv nHoe
He NpeayCMOTPeHO HacTOALWMMK YcnoBuaMu, AGOHEHT BripaBe OCYLLECTBISATb NPOCMOTP TeNEBU3NOHHBIX Mporpamm
TONMbKO B XKMIbIX MOMELLEHMSIX, KOTOpble He WCMONb3yTCcsa ONs NpeanpuHMMaTENbCKOW UMM UHOW KOMMEPYECKOW
AeATENbHOCTHU.

8.10. AGoHEeHT npuHMMaeT Ha cebs Becb puck NpocMoTpa MakeTa (BKMHoYas BO3MOXHY HE0BX0AMMOCTb CoBnoaeHNs
PEXMMOB MPOCMOTPA: OrpaHUYEeHUs Mo BO3PaCTy, MNCUXMYECKOMY COCTOSHUIO M T.M.), a TakkKe cornaliaetcs ¢
BO3MOXXHbIM NOSIBNEHNEM OLLUNBOK, TEXHUYECKUX COOEB UMM TEXHONOMMYECKUX NepepbiBOB B NPoLIecce okasaHna Ycnyr.

8.11. ADOHeHT 0b6sa3yeTca goBoavTb A0 cBefdeHusi lNMonb3oBatenen ycrnoBus [loroBopa B LensxX Hagnexalero
okasaHus Ycnyr.

8.12. AGoHeHT, 3akntoyasa [loroBop, BblpaXaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHne), nonyyeHne n obpaboTky
OnepaTopom cBeAeHU 1 OaHHbIX, BKOYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
OorpaHMYMBasiCb) B Lensx ucrnofiHeHnst OnepaTopoM BO3MOXEHHLIX Ha HEro HOPMaTMBHLIMW NPaBOBLIMU aKTamu
ob6sasaHHocTen. 3anpoc (c6op/obHOBREHME) M MONyYeHVe yKasaHHbIX CBEAEHWA U AaHHbIX MOXET OCYLUeCTBMAATbLCH
OnepaTtopoM, B TOM YKCME U3 rOCyAapCTBEHHbIX, MyHULMNAMbHBIX M UHbIX MH(POPMALMOHHBIX CUCTEM U PECYPCOB.



Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpepenATb YcnoBus okasaHus Ycryr, B TOM 4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/Ycnyr n/vunuM BHECEHWS W3MEHEHWs B [OEeNCTBYIOLIME YCNOBUSA oOKasaHus Ycnyr/tapudbl B
npegycMOTPEHHOM HaCTOALWMMN YCOBUSMU NOPSOKe.

9.2. lNpuocTtaHaBnmBaTh, B MOPSiAKE, YCTAHOBIEHHOM OEWCTBYIOLIMM 3akoHodaTenbctBom P®, okaszaHue Ycnyr B
cnyyae HapylweHuss AGOHEHTOM MOMOXEHUN HACTOALWMX Ycnosui ([JoroBopa), B TOM YNCIe HAapyLLEHMS CPOKOB onnarhbl
Ycnyr, a paBHO npu HecobnogeHun ABGOHEHTOM HOPMAaTMBHLIX MPaBOBbIX aKTOB B 06nacTu CBA3M - BMMOTb OO
YCTPaHEHMWS HapyLLIEHWN.

9.3. Bewartenb BnpaBe NpuocTaHoOBUTbL NpegocTaBneHne AGoHeHTy Ycnyr 6e3 Kakon-nnbo kommneHcauun B criyyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuocTtaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS OnnavyeHHoro nepuoga okasaHust Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuod. Mo mucreveHum 9 ([deBsTn) MecsueB, B cnydae Heonnatbl AGOHEHTOM Ycnyr
Bewartens, Bewateno BnpaBe B OAHOCTOPOHHEM nMopsaKke oOTKasaTbCAa OT wucnonHewuss [oroBopa 6e3
npenBapuTENbHOro YBeAOMIIEHUS UK Kakor-nubo komneHcauun. B cnyyae HencnonHeHns AGOHEHTOM 06A3aTenbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [loroBope, OnepaTop w/unmn Belartens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
Mo MCNOMHUTENBbHOW HAaANUCKU HOTapuyca.

9.4. MNpw ypesBblYaHbIX CUTyaLMsAX NPUPOLAHOIro U TeXHOreHHoro xapakrepa OnepaTop w/unu Bewartens B nopsagke,
OnpedeneHHOM  3aKoHO4ATenbCTBOM, BMpaBe BPEMEHHO MpekpaTuTb WM OrpaHuMuuUTb  OKasaHwe  Ycnyr.
YNonHOMO4YeHHble rocyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHOAaTenbcTBoM Poccuickon ®egepaummn nvetot
npaBo Ha NpuopuTeTHOE nonb3oBaHue Ycnyrammn Onepartopa n Ycnyramu BewaTtens.

Cratba 10. O6s3aHHocTK Onepartopa u Belwarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akmntoyeHnn [loroBopa HEOO6X0AMMYI0 U AOCTOBEPHYHO MHAOopMauuio 06 Ycnyrax,
NX NepeyHe n YCrnoBuUsIX OKasaHus, O PEKBU3MTaxX AEWCTBYIOLLMX NULEH3UN, HA OCHOBaHUWM KOTOPbLIX OKa3blBalOTCH
Ycnyrun, TapudHbix nraHax, NoOpsAaKe v yCnoBusax onnaTel YCnyr, nopsgke u cpokax 4OCTaBku CHETOB, 30HE MOKPbITUSA
CNYTHUKA, a Takke MHY MHdOPMaLWIo, MPeAYCMOTPEHHYIO AENCTBYIOLLMM 3aKoHoAaTeNnbCTBOM P®.

10.2. Mogkntountb ABOHEHTa K CBOEMN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMU C 3aKa3aHHbIM MM MO
[oroeopy nepeyHemM 1 06BbEMOM.

10.3. OpraHusoBaTtb 6ecnnaTHOe W KpPYrnoCyTOYHOE KOHCYMbTMPOBaHME MO BOMpOCam MOMb30BaHMsA Ycryramu wu
pacyeToB 3a YCnyru, B T. Y. NpegocTaBnaTbh MHpopmauumio o Tapudax Ha Ycnyru, 3o0He NOKpbITUS CAYTHUKA, HACTPOoMKax
ABoHeHTCKOro obopyaoBaHua onsa none3osaHus Ycnyramyu OnepaTopa u Ycnyramu Bewarens, coctosHum Jlnuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH No onnaTe YCnyr.

10.4. BeicTaBnsiTb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Bellatenem, B nopsgke, npegycMOTPEHHOM HacTOAWMMMKM YCNOBUAMWU U
[HoroBopom, no peksusuTam, ykasaHHbiM AboHeHToM B [Jorosope.

10.5. anHMMaTb HeobxoauMble OopraHun3aunoHHble Mepbl AnA 3aWnTbl NMepCOHalrlbHbIX AOaHHbIX ABOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIE€HHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTI/I cBefeHnn 06 AGOHeHTe.

10.6. CobnopgaTe yctaHoBreHHble OnepaTopoM K BelwaTtenem cpoku M NOpSAOK YCTPAHEHWs HeWcrnpaBHOCTEW,
NpenaTCTBYOLWMX Nonb3oBaHuio Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop u Bewatenb, ocBoboxaalTca OT OTBETCTBEHHOCTW 3a HEUCMNOSIHEHWE WKW HeHaanexailee
NCMNOJSTHEHNE NPUHSTLIX Ha cebst 06a3aTenbCcTB No [1oroBopy, ecrnv ux HENCMNOSTHEHWE U HEHaANeXallee UCMNOoNHEHNEe
NpO130LLUIO BCNeacTBne o6CToATENbCTB HENPEOAONMMOW CUIbl UM B CBA3M C AeNCTBUAMUN ABOHEHTA.

10.8. B cny4yae npueneyerHus OnepaTtopoM u(unu) Bellatenem TpeTbero nuua Ans ocywiectsneHms ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOLENCTBMSA NO BO3BpaTy NPOCPOYEHHON 3agormkeHHocTn, Onepatop n(unm) Bewartens, nnu nuuo,
aencteytoulee ot nmeHn Onepartopa/Bewarens n (unu) B uHtepecax Onepartopa/BewaTens, ysegomnsetr o6 aTom
AGOHeHTa - [OIPKHMKA B TeYeHue TpuguaTu paboumx OHeW nyTemM HanpaereHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Pa3pen V. Pacuetbi



Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u ABoHeHTCckoe obopyaoBaHue ycTaHasnueatoTcs Onepatopom u  Bewatenem
camocTosTenbHO B TapudHbix nnaHax. MNopsaok onnaTel Yenyr yctaHasnueaTca OnepaTopomM CaMOCTOSATENbHO B
TapuHbIX nnaHax.

11.2. NHdopmaumusa o AENCTBYLWUX M HOBbIX TapudHbix nnaHax Onepatopa, M TapudHbiXx nraHax Bewartens
npegocTaBnseTcsd B Mectax paboTel ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3auny ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucrne Ha Cawnte Onepartopa.

11.3. Mpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOALWMMMK YcnoBrusaMu ABOHEHT yka3bliBaeT BbiIOpaHHOE UM n3
npeanaraembix OnepaTtopom u Belatenem TapudHoe npeanoxeHue, ycrnoBusa KOTOPOro npegycMaTpuBaloT oka3aHune
Ycnyr OnepaTopa 1 Belwlatenss ogHoBpeMeHHO 1 BknoyaloT B ceba TapudHbin nnaH Onepatopa n TapudHbii nnaH
Bewarens, nubo TapudHbii nnaH Bewarens unu TapudHeii nnad OnepaTopa, ycrnoBus KOTOPOro NnpeaycMaTtpusatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu aTom BbibpaHHoe ABoHeHToM TapudHoe npegnoxeHue/TapudHbIi
nnaH CTaHOBUTCA HEOTbEMIEMOW YacTbio [lorosopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. MNMpuMeHnMBbIN NPy OKasaHWM YCryrn MeTod pacyeToB yka3biBaeTcsi B [loroBope n/vnv TapudgHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartenst). OcHoBaHus
NPMMEHeHMs MeToda pacdeToB MoryT onpegenaTtecss OnepatopoMm un Bewatenem u yctaHaBnmBaTtbcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeaeHUs AGOHEHTa MHbIM CMOCOOoM.

12.2. HacToawmmn Ycnosuamn yctaHaeBnusaeTcs, 4To 3a Ycnyrm Onepartopa u Belatens moxeT MpUMEHSATbCA
aBaHCOBbI MeTOo4 pacyeTa.

12.3. ABaHcOoBbIN MeToq pacyeToB. [pyM aBaHCOBOM MeETOAEe pacyeToB YCryrn oka3biBaloTCcsl B 06beMe BHECEHHbIX
ABOOHEHTOM [eHexHbIx cpeacTB. ABOHEHT OO0 Hayana okasaHusa Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom v Bellatenem nonoXuTenbHbIN ocTaTok. PacyeTsl ©
ABoOHeHTOM Npon3BogATCsa 3a (PakTUYeCkn okasaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensanTca cammm AGOHEHTOM, UCX0as M3 Npearionaraemoro oobema notpebneHus
3akKasblBaeMbIx Ycnyr u BelopaHHoro TapudHoro npeanoxeHust.

B cnyyae, ecnu 3To NpegycMoOTpPeEHO yCnoBUsiMu BbibpaHHoro AGoHeHToM TapudHoro npeanoxeHust, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHoBNeHHoW TapudHbIM NpeanoxeHnem cymme, nocne vYero Onepatop v Bewartens
HayMHaeT okasaHue Ycnyr.

Bo3o6HoBReHne npegoctaBneHus Ycnyr nocne nepuoga Mx HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluuesBom cuyeTe
MONOXMUTENbHOro ocTaTka NPOWM3BOAWUTCA MOCMe MOCTYMNEeHUs Ha cyeT unm B kaccy OnepaTtopa wunu B Kaccy
YNOMHOMOYEHHOro nnua oYepedHOro aBaHCOBOrO nnartexa, obpasylowero NonoXuTenbHbI ocTaTok Ha JluuesBom
cyete. OnepaTop n Bewartens B uenax obecneyeHns ncnonHeHns AboHeHTom obsizatenscTB no [JoroBopy Brnpase
yCTaHaBMNMBaTb HECHMKaEMbI NOMOXMTENbHBIA OCTaToK Ha JlueBoM cyeTe ABOHeHTa B 3aBMCMMOCTU OT MEpPeyHs,
obbema Ycnyr n TapudHoro npeanoxeHusi, BbibpaHHoro AboHeHToMm. Bo3obHoBNEHWe npegocTaBneHns Ycnyr nocne
nepuoga Mx HeokasaHusi B CBA3U C JOCTMXKEHMEM ocTaTtka Ha JIMueBoM cyeTe HECHUXKaeMoro ypoBHS NPOU3BOAMTCH
nocne nononHeHuns Jlvuesoro cdyeta ABOHeHTa OO CyMMbl, NPEBbILAKLWEN YPOBEHb HECHWXKaeMoro ocTaTka.
MHpopmaLumio o HecHxaemMoM NornoxuTenibHOM octatke AGOHeHT MoxeT nonyyuntb y Onepartopa u Bewatens.

12.4. Onnata Ycnyr nocpeacTBOM OTIOXEHHOro nnaTtexa (kpeouTHbld meton pacdeTtoB). [pu onnate Ycnyr u
06opyaoBaHUsi NOCPEACTBOM OTIIOXEHHOro nnartexa ABOHEHT NPoOM3BOANT onnaTy 3a hakTMYeckn okasaHHble YCryru
n nonyvyeHHoe AGoHeHTCkoe obopynoBaHme B PacdyeTHOM nepuoge B COOTBETCTBUM C HACTOALMMU YCIOBUSIMU U
Horosopom. OnnaTta Npou3BOAUTCSA B COOTBETCTBUM C MNepeyHeM, obbemMom noTpebrneHHbix ADOHEHTOM YcCnyr u
BblIOpaHHbIM TapudHbIM NPeanoXeHNeM, a Takke BbiIbpaHHoM Mofenbio ABOHEHTCKOro 060opyaoBaHUS.

McnonHeHne obsizatenbCcTB No onnaTe akTUYECKM OKa3aHHbIX YCNyr 1 nonyv4eHHoro AGOHEHTCKOro ob6opyaoBaHus
obecneynBaeTcsa BHeceHMEM ABDOHEHTOM OEHEXHON CyMMbl B paamMepe, onpegensemom Onepatopom v Bewartenem B
TapudHbix nnaHax n B pasmepe ctommoctn ABoHeHTCkoro obopyaoBaHuda. B cnyvae HeucrnonHeHust ABGOHEHTOM
065a3aTenbCcTB NO onnarte okasaHHbIX Ycnyr v nonyyeHHoro AGoHeHTckoro obopynoBaHus, OnepaTop u Bewatens
BnpaBe NpeKkpaTUTb/He HauyMHaTb okasaHue Ycnyr AOOHEHTY, 4O NOraleHust NocneaHnM 3a00JPKEHHOCTH.

Cymma Kk onnate 3a dakTU4eckn okasaHHble Ycnyrn u ABoHeHTckoe obopynoBaHue, onpeaensieTcs Ha OCHOBaHWK
nokasaHun ACP OnepaTopa n nporpaMmMHO-annapaTHbIX CPeACcTB, Ucnonb3yemblx Bewwarenem.



Onepatop 1 Bewartens Bnpase ycTaHaBnvMBaTe NMUMWUTLI (Npedernbl) KpeauToBaHus B uenom ans Jliuesoro cyeta
AboHeHTa no ogHomy [orosopy, nNpu OoCTMXeHUM koTopbix OnepaTtop 1 Bellatenb MmeeT nNpaBo OrpaHUYUTbL UMY
npekpaTuTb okasaHue Ycnyr no Jinuesomy cyeTy u/unu BbICTaBUTb BHEOYEPEAHOM CYET 3a (haKTUYECKN OKa3aHHbIe
Ycnyrn 1 nepegaHHoe ABoHeHTckoe obopyaoBaHMe, KOTOPbIA OOMMKEH ObITb OMfayeH B CPOK, yKasaHHbIN B CYETeE.
BHeouepegHon cyeT MoxeT ObiTb BbICTaBMNEH 3a MEpPWOA BPeEMEHM, MPOAOIPKUTENbHOCTLI0 MeHblle PacuyeTHoro
nepuoga. [Npu He NoCTynneHnn B CPOK Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOTO NnLa AEHEXHbIX
cpencTB, OOCTaTOYHbIX AMst onyaThl Oka3aHHbIX Ycnyr n obopygosaHus, Onepatop v Bewatens BnpaBe orpaHnynTb
ob6beM npedocTaBnsieMblXx YCAyr WM MNOMHOCTbIO MPeKpaTuTb MpefocTaBneHne  Ycnyr A0  MOCTYnreHus
COOTBETCTBYIOLLMX AEHEXHbIX CPEACTB Ha CHET unu B kaccy OnepaTtopa nnm B Kaccy YNonHOMo4YeHHoro nuua. Pasmep
numuTa (Npegena) KpeanToBaHua MoxeT onpeaensTtsca Onepatopom (B Yactu Yenyr Onepatopa) n/vnm BewwaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCUMOCTM OT nepedvHs, obbema n ctommoctn (TapudHOro npeanoxeHust)
NCMNonb3yemMbiX YCAyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa MnM B Kaccy YMOMHOMOYEHHOTO NMua USMULWHUX CYMM,
ynnayeHHblX AGOHEHTOM MO BbICTaBNEHHOMY CYETY, yKasaHHble U3MULLHME CYMMbl UCMOSb3YTCA ONA pacyeToB 3a
Ycnyrn n ABoHeHTckoe obopyaoBaHue, okasaHHble OnepaTopoM u/vnu BellaTenem 3a uHoi PacyeTHbI nepuog.

12.5. Onnara YCnyr MOXEeT Npon3BoanTbCA NOCpPpeaCcTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIo nnartexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. Onepatop 1 Bewarenb exxemecsyHo B TeveHue 5 ([19T1) kaneHaapHbIX AHE C MOMeHTa OKOHYaHua PacyeTHoro
nepuoga BbicTaBnseT ABOHEHTY CYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NpeanoXeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHeM u o6beMoM Ycnyr Ha ocHoBaHuu nokasaHun ACP OnepaTopa v nporpammHo-annapaTHbIX
cpeacTs, ucnonb3dyembix BewaTtenem. Cuet aBnsetca 6e3ycnoBHbIM nogreepxaeHvem akrta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymmMmbl K onnarte, HauMcneHHble 3a okasaHHble Ycnyrun OnepaTopa u Yenyru BewaTens, ykasbiBaloTCa B CHETE
oTOenbHo.

13.3. B Teuerne 10 (JecaTtn) paboumx OHenW C MOMeHTa OKOHYaHusa PacdeTHoro nepuoga OnepaTop u Bewatenb
obecneumnBatoT npegocTtasneHme AGOHEHTY cyeTa B nopsigke U cnocobom, onpeaeneHHbIM B [loroBope. B cnyyae ecnu
AGoHeHT He ykasan B [loroBope cnocob u (unu) agpec NnpeaocTaBneHns cyeta, TO CornacoBaHHbIM CMOCOO0OM U (Mnn)
agpecoM  npegocTaBfeHWs cveTa  ABMASETCA  ANEKTPOHHbIM  aapec  NepcoHUMMUMPOBaHHOM  CUCTEMb
camoobcenyxusaHusa OnepaTopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNAETCA AOCTYMN K CBeAeHNAM 06 OkasbiBaeMbIX
emMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JindHbin kabuHeT).

13.4. CyeT gomkeH bbiTb onnavyeH ABOHEHTOM B TeUeHMe YKa3aHHOro B HeM Cpoka.

13.5. Henony4yeHve unu 3agepxka B nosy4yeHun cyeta ABOHEHTOM He SIBNSIETCS OCHOBaHMEM A1 OTKasa OT onnatbl
ABOHEHTOM YCnyr unm ocHoBaHMEM ANs NONyYeHUs OTCPOYKMU, PpacCpPOYKK MO onnaTe.

13.6. OnepaTtop 1 Bewatens Bnpaee He nNpefoctaBnate AGOHEHTY Ycnyru o NOCTYNNEHNUs COOTBETCTBYIOLLMX CYMM
Ha cyeT unu B kaccy OnepaTopa unu B kaccy YNorHOMOYEHHOIo nuua.

13.7 M3BelueHus, yBegomneHus n gpyrue ocduumansHele maTepuansl Onepatopa u Bewartens MmoryT ObiTb NOMELLEHbI
B KayecTBe nHdopmaumm 06 OnepaTtope u Bewartene, npegocrasnsemoint AGOHEHTY, Ha CTpaHuLuax coobLleHnin cueTa
n/vnn B NepCOHNMULIMPOBAaHHbIX cMcTemax camoobcnyxusaHus. CornacosaHHbiM mexay Onepatopom, Bewatenem un
ABOHeHTOM cnocobom HanpaBneHus AGOHEHTY odumumanbHon MHpopmauumn OnepaTopa 1 Bellartensa B 3Tom cnyyae
cunTaeTcs cnocob JoCTaBKM cyHeTa, onpeaeneHHsin B [loroBope, B Nopsake, yCTaHOBNEHHOM B NyHKTe 13.3 HacToswmx
YcnoBun. YcCnoBus MOSMb30BaHUS MNEPCOHUMPULMPOBAHHBIMA  CUCTEMaMU  CaMOOBCIYXMBAHUSA ONpeaensoTcs
cornalwleHnsiMm o HMUX. YBegomneHus, Hanpasnsembsle Onepatopom u(unu) Bewatenem, nnm nuuom, 4eNCTBYOLWUM OT
nmeHn Onepatopa/Bewartensa n (unu) B uHTepecax OnepaTtopa/Belatens, AOOHEHTY-A0OMKHUKY B LIeNsX Bo3Bpara
NMPOCPOYEHHOW 3aJ0IDKEHHOCTU, BKIOYas yBeAOMIIEHUS, ykadaHHble B M. 10.8 HacToAwmx Ycnoeumn, MoryTt ObiTb
NoAnucaHbl C UCMOMb30BaHNEM (PAKCMMUITBHOIO BOCNPOM3BEAEHUS NOAMUCK YNOMHOMOYEHHOTO fvua.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom, BewaTtenem n ABOHEHTOM nNpousBoanTcs B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCcTBom PP, Tapudbl Ha Ycnyrn moryT GbiTb YCTAHOBIEHbI B MHOW BarntoTe, Npy 3TOM
pacyeTbl NpousBoasTcs B pybnsx no kypcy Lib Poccuu, aencreytowemy Ha gaty NoCTynneHns AeHeXHbIX CpeacTB Ha
pacyeTHbIN cyeT nnm B kaccy OnepaTopa unu B Kaccy Y NOMHOMOYEHHOIo fuua, 6o No MHOMY KypCy, YCTaHOBMEHHOMY



OnepaTtopom n/vnn BewaTtenem. VIHpopmaums 0 npumeHnMomM npu pacyeTax kypce gosogutca OnepaTtopomM w/vmnm
Bewartenem go ceeaeHnss ADOHEHTOB B Nopsiake, NpeaycMoTpeHHoM B M. 11.2. HacToALWmMX Y CNoBun.

14.2. MOMEHTOM WCMONHEHUs OeHexXHOoro obsasaTtenscTBa AGOHEHTa CYMTAeTC MOMEHT BHECEHMS COOTBETCTBYIOLLUX
[EHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepartopa Unu B Kaccy YNONHOMOYEHHOro MM nuua.

14.3. AGOHEHT NPOM3BOAUT onnaty 3a Ycnyru ¢ ykasaHueM JluueBoro cyeta AGOHeHTa.

14.4. Mpun NPUCBOEHUMN YHUKaNbHOIO MaeHTUdUKaTopa nnartexa Aans uenen onnatel Ycnyr nocpeacTBOM NepeBoaos
OEHEXHbIX CPEACTB, MHOPMALMS O HEM M NOPSIAKE Ero yKazaHUs B pacnopsiKeHNsX O NepeBoae OEHEXHbIX CpeacTB
posoautcs OnepaTtopom wu/vnu Bewatenem o cBegeHust AGOHEHTa B cyeTax, a Takke odumcax obcnyxmeaHus
ADOOHEHTOB.

14.5. AGOHEHT nHopMMpoBaH o ToM, 4To OnepaTtop ycTynaeT BewaTento npaBo TpeboBaHuns onnathl YCnyr 1 ToBapoB
Onepatopa. C patbl, Korga Kk Bewartenio nepexopart npaesa TpeboBaHusa onnatbl Ycnyr M wTpadHbIX CaHKUUi,
Belwartenb BnpaBe HanpaBuTb NOCTynuMBLUME OT ABGOHEHTA NNaTeXxy Ha NoraleHne ykasaHHbIX B HACTOSLLEM MyHKTe
CyMM, a B Cllydae HedoCTaTOYHOCTU CYMM YKa3aHHbIX NnaTexewn, noslyyeHHbIX oT ABOHEHTa, He OKasbiBaTb YCIyru
A6oHeHTy Ao nonHon onnathbl. [onHaa nHgopmaums o NpoBeAEHHOM 3a4eTe yKa3blBaeTCs B CHETE, BbICTaBNSAEMOM
Belwatenem B COOTBETCTBMM C HACTOSILLMMWN Y CMOBUSIMUA.

Paspgen VI. NMpoyuune ycnoBus

Cratbsa 15. Mopsagok npeabABNEHUA NPEeTEH3UM U UCKOB

15.1. Bce pasHornacusi Unu cropbl, KOTOpble MOTYT BO3HWUKHYTb, BYAYyT, MO BO3MOXHOCTU, YPErynmpoBaTbCcs NyTem
neperoBopoB.

15.2. lNpeabsasneHne AbBoHeHTOM npeTeH3nn OnepaTopy w/vnu Bewartenio oCyLEeCTBRSETCS B YCTaHOBMEHHOM
3aKOHOM MOpsAAKe C NPUIOXeHneM HeobXoaMMbIX ANS PACCMOTPEHUS NPEeTeH3NM AOKYMEHTOB, BKITOYaA OOKYMEHTHI,
noareepxaatone dakt HapyweHus Onepatopom n/vnm BewaTtenem oba3atenscts no [Joroeopy.

15.3. Ecnu cornacuve no kakum-nnbo npuynHam He 6GyaeT AOCTUTHYTO B XoAe AocynebHoro yperynuposaHust (MOMUMO
neperoBopoB 006s3aTenbHO BKMYawuwero B cebsa B cootBeTcTtBUM ¢ PegepanbHbiM 3akoHOM PO «O cBaAsm»
npeabsierieHne ABGOHEHTOM MpeTeH3Mn U ee paccMoTpeHue OnepaTopom), pPacCMOTPEHWE CMOopoB  Mexay
OnepaTtopom/Beluatenem n AGOHEHTOM- NPOU3BOAMUTCS B CyAe B COOTBETCTBMM C ENCTBYIOLLMM 3aKOHOAATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonMHeHWe UNKM HeHagnexallee UCMONHEHNe NPUHSTLIX Ha cebs 06s3aTensCTB CTOPOHLI No [JoroBopy
HecyT OTBETCTBEHHOCTbL B COOTBETCTBMM C AEeNCTBYIOLLNM 3aKOHOA4ATENLCTBOM.

16.2. OnepaTop w/unn Bewatenb 06a3yeTcs BO3MeCcTUTb AGOHEHTY yLiep6, NPUYMHEHHBIN EMY B XO4€ WUCMOITHEHMS
[oroeopa, ecnn nHOW pasmep oTBeTcTBEeHHOCTM OnepaTtopa w/unu Bewatena He YCTaHOBMEH [OENCTBYHOLLUM
3aKOHO4ATENbLCTBOM.

16.3. B cnydae HeonnaTbl, HEMOMHOW UNWN HeCBOEBPEMEHHOW onnatbl Ycnyr AGoHeHT ynnadmsaeT Onepartopy u
BelaTtento HeyCcToOlKy B NOpsSAKE 1 B pa3aMepe, YCTaHOBMEHHOM AENCTBYHOLUM 3aKoHOAaTeNnbCcTBOM P®.

16.4. CTOpoHa, He UCMOMHMBLUAs UM HeHagnexawum obpasom vcrnonHuelias obsizatenscTea no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECINN He JOKaXKeT, YTO Haarexallee UCMONHeHe 0kasanock HeBO3MOXHbIM BCMeACTBME AeNCTBUS
HenpeoaonMMon cunbl (T.e. 4pesBblYalHbIX W HenpedoTBpaTUMbIX MPW  daHHbIX YCINOBUSIX OBGCTOATENbCTB),
HaXoAALENca BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBMUABLLENA HA BO3MOXHOCTb UCMONHEHUA 06A3aTenbCTB.
Mpu 4pesBblYalHbLIX CUTyaUUsX MPUPOOHOTO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4ATeNbCTBOM BMpaBe BpeMeHHO NMpekpallaTte Unm orpaHnyneatb AGOHEHTY okaszaHue Ycnyr.

16.5. Npn BO3HMKHOBEHMM OGCTOATENBLCTB HEMPEOAONMMON cunbl (“dopc-Maxop”), cTopoHa no [JoroBopy, He nMetoLLas
BO3MOXHOCTM BBbIMONHATL 00s3aHHOCTM MO [OroBopy, AOIMKHA He3amennuTenbHO HanpaBuTb OPYro CTOPOHe
yBeJOMJIEHME O CINYYMBLUEMCS, O NMPUYMHAX CITYYUBLLETOCH, CO CCbINIKOM Ha LOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLLUM
HEe3aBUCMMbIM  KOMMETEHTHbIM  OpPraHoM, MNOATBEPXAANOWMA  Hanmnume U MPOAOIIKUTENBbHOCTL  OEeNCTBUSA
obcToATENLCTBA HENPEOAONMMON CUSBI.



16.6. B Tom cniyyae, ecnu onsa otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obs3aTenbHble Npasmna,
yCTaHaBnMBalLLMe MHble OCHOBaHWSA W npefensl oTBeTcTBeHHocTu Onepartopa w/unu Belwartens no cpaBHEHUIO C
N3NOXEeHHbIMU B HACTOSLLEN cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIe
3aKoHOM. B crniyyae, ecnun oTtaenbHbIE MOJNOXEHUSA HACTOSALWMX YCIOBUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO
HENpMMEHUMbI ONns Kakon- nmbo kaTeropmm AGOHEHTOB, TakMe MOSIOXKEHUS He MOAMeXaT MPUMEHEHUIO AN OaHHOM
kaTteropun AGOHEHTOB.

16.7. Bewartenb He gBnseTcs ydypeguteneMm unu cosgaTenem TenenporpaMmm (TernekaHarnoB), BXOASLWMX B COCTaB
MakeTa, n He HeceT OTBETCTBEHHOCTU 3a CoepXaHvne nNporpaMmm, U3MEHEeHUe CeTKM BeLLaHus Unm 3a npekpalleHune
(MpuocTaHoBMNEHNE) pacnpoCTPaHEeHNst TEX MUIN WMHbLIX TenenporpamMm (TenekaHanos), BXxoAaswmx B coctaB [lakeTa.
Takke HacTosWwmMM BewaTtens npegynpexaaeT, YTO HEKOTOpbIE TenenporpamMmmbl (TenekaHarbl), BXOAsLne B COCTaB
MakeTa, He pekomMeHaoBaHbl ANsi NPOCMOTPa HECOBEPLLUEHHONETHUMN.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, Hactosilwme YCNoBUA U UHble ycnoBus [loroBopa

17.1. ABoHeHT Brpase B ycTaHoBreHHom OnepaTopom v Belatenem nopsake M3MEHWUTb UCNOMb3yeMbli NepeyeHb
Ycnyr, K KOTOpbIM OH UMeeT AOCTYN Mpu oKasaHuwW ycryr cBs3u, TapudHoe npeanoxeHue, yBeAoMMB 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou OnepatopoMm u Bewatenem c¢opme (B TOM 4ucrne C
ncnonb3oBaHvem Internet-cepsmucos Onepartopa w/unu BewaTtens).

17.2. Onepatop 1 Bewartenb BnpaBe BHOCUTb MPeASIOKEHUSA MO U3MEHEHWUIO U LOMOMHEHUI0 HACTOSALMX YCNOBUNA,
Horosopa. WameHeHve HacToawmx Ycnosui, [loroBopa odopMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornalleHns B MMCbMeHHON cdopme nmMbo nytem coBeplueHnsi AODOHEHTOM KOHKMIOAEHTHbIX OEWCTBUI, NepeyeHb U
NnopsiAoK COBEPLUEHUSA KOTOPbIX YCTaHaBNmMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewwatens no uaMeHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnem AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Mpu3HaeTcs
0OMeH CTOpOoHamMu OOKYMEHTaMu, B T.4. B 3MEKTPOHHOW POpME, UM B MHOW cpopmMe, NO3BOMsIoWEN B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarnbHOM HOCWUTENE CcoAepXaHue AOMOMHUTENBHOIO COrMalleHNss C YCNOBUEM
OOCTOBEPHOrO0 YCTAHOBMEHUS nuvua, Bblpa3uBLUErO BOSMO HAa 3akMiovyeHUe [OOMOMHUTENBHOrO CornalleHus.
YcTaHoBNeHne U n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BewaTtens v MHbIX LEHOBbLIX YCITIOBUIA NPOM3BOAUTCA B NOPSAKe, NpeayCcMOTpeHHOM M. 17.3 HacToALWMX Y CroBUNA.

17.3. OnepaTop 1 BewaTtens Bnpase, B NoboM crnydyae, ycTaHaBnNMBaTb CaMOCTOATENbHO TapudHble MnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNnbHble Tapudbl Ha Ycnyrv, OnpeensTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (Jecatb)
KaneHgapHbIX AHEW OO MOMEHTa BCTYMEHWs WX B CWUMy B MNOPsiAKe, YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM PO u
HorosopoM. [ononHutenbHble u3BeleHnss ot Onepatopa u Bewatens, B TOM uuciie O HOBbIX Tapudax MoryTt
HanpaenATbCA MHbIMKU cnocobamu, ycTaHoBneHHbiMM Onepatopom 1 BelwaTtenem, B TOM 4ucne nytem pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. N3BeLleHre 0 BBeAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTcs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CnM Takoh cnoco® wusBelleHus npedycMOTpeH B KayecTse
0653aTenbHOro B COOTBETCTBUM C 3aKOHOOATENbCTBOM.

Kpome Toro, Onepatop u Bewartene BrnpaBe B OLHOCTOPOHHEM MOPsiAKE ONPeAenaATb U U3MEHATb MNepeyeHb
YNONHOMOYEHHbIX NWLL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BNpaBe 0Tka3aTbCs OT AanbHenLwero UCnonHeHnst [lorosopa unm ero 4actu, npousseas ¢ Onepatopom
n Bewartenem Bce pacdeTbl no [JOroBopy wmnm e€ro COOTBETCTBYHLEN 4acTM U nopaB 3aserieHne Onepartopy U
BewaTtento. OgHOCTOPOHHMM OTKa3om ABGOHEHTa OT MCMonHeHust [loroBopa Takke SBMASETCA HEMOCTYMNIeHne Ha
JInueBon cuet, B TeueHMe ykaszaHHOro B TapudHOM npeanoxeHun ABOHEHTa Cpoka AEHEXHbIX CPeacTB B CymMMe,
OOCTaTOYHOM AONsi OOCTWXKEHWS Ha TakoM JIMLEBOM cYeTe MONIOXMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBUM C YCIIOBUSIMW PacyeTOB HACTOSLUMX YCNOBMI, B TOM 4ucre Heonnata aboHEHTOM
Ycnyr Bellatens B TeyeHne cpoka, ykazaHHOro B n. 9.3. HacTosLwmux Ycnosun.

18.2. C momeHTa oTka3za AGOHeHTa OT ncnonHeHus [oroBopa vnu pactopxeHus [JoroBopa no ApyrumMm OCHOBaHMWSAM,
06s3aTenbCTBa CTOPOH CYUTAIOTCH MPEKpaLleHHbIMWU MOMHOCTBI0 UMM B COOTBETCTBYIOLLEN YacTu 33 UCKIOYEHMEM
06s13aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onnayeHHbix AGoHeHTOM Ycenyr. OcTaBLuasics nocrne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnraTe OKa3aHHbIX YCMyr pasHuua mexagy onnadeHHoun no [dorosopy
CYyMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr BosBpawaetcs OnepaTopoM u
Bewatenem onpegeneHHbIM AGOHEHTOM cNocob0oM M NO YKasaHHbIM UM PEKBU3UTAM.



